
Sr. Query related to Levels Name Email-ID Phone No

1

Final, Foundation & Intermediate
Registration of All Regions (WRO,
NRO, SRO, CRO AND ERO) &
Handle All matters Related to
Students Section

1 Shri Sunil Garg sunilgarg@icai.in 0512-2334203

2

Board Studies - Verify and
Approval of Direct Entry of All
Regions (WRO, NRO, SRO, CRO
AND ERO)

1 Shri Tonmoy Saha tonmoy@icai.in 0512-2334202

3

Incharge of Student Section &
Accounts Section. Also
Responsibe for Legal related
matters . Also handle all matters
related to Accounts Section

1 CA Amit Agarwal amitagarwal@icai.in 0512-2334208

4
Profile Updation of Students and
Members 1 Mrs Kavitha Kumar

cro.art5@icai.in,
croart1@icai.in,
croart4@icai.in,
kavitha.kumar@icai.in

0512-2334201

STUDENTS Related

(Resolving Technical issues related to Students Registration Verify & Approval All Courses & All Matters Related to
Student Section & Profile Updation cases of All Regions. (WRO, NRO, SRO, CRO AND ERO)

4
Profile Updation of Students and
Members 1 Mrs Kavitha Kumar

cro.art5@icai.in,
croart1@icai.in,
croart4@icai.in,
kavitha.kumar@icai.in

0512-2334201

5 STUDENTS - Level 2 2 CA Amit Agarwal amitagarwal@icai.in 0512-2334208
6 STUDENTS - Level 3 3 CA. Govind Agarwal govind.agarwal@icai.in 0512-2334210

Sr. Query related to Levels Name Email-ID Phone No

1 Surender Kumar
(Imprestns)

cdsonline@icai.in,
Surender.kumar@icai.in 0120-3045947

2 Shri Deepak Bhardwaj
(Supervising officer NS)

Deepak.bhardwaj@icai.in 0120-3045942
0120-3876874

3 Shri Deepak Bhardwaj
(Dept Head NS)

Deepak.bhardwaj@icai.in 0120-3045942
0120-3876874

4 Shri G. Ranganathan
(Reg_head_ns)

Ranga@icai.in 0120-3876885

levels Name Email-ID Phone No
1 Lachham Pati Kandpal

(Material NS)
Postalsales@icai.in
cdsonline@icai.in,

0120-3045947
2 Shri Deepak Bhardwaj

(Supervising officer NS)
Deepak.bhardwaj@icai.in 0120-3045942

0120-38768743 Shri Deepak Bhardwaj
(Dept Head NS)

Deepak.bhardwaj@icai.in 0120-3045942
0120-38768744 Shri G. Ranganathan

(Reg_head_ns)
Ranga@icai.in 0120-3876885

Members & Students ICAI Publication, Study Material & Other Material Online Order / Tracking For any
query regarding CDS (Centralised Distribution System) portal or other study material.

The Institute of Chartered Accountnats of India, ICAI Bhawan, A-29, Sector-62, NOIDA-201 309, Dist -
GautamBudh Nagar-(UP), 0120-3045947, 943, 951 /

Email - cdsonline@icai.in, postalsales@icai.in, Website :  www.icai-cds.org

1
CDS Online Store & Imprest

Accounts, Bills Etc.

2
Dispatching Of The Publications /

material Through Post Against
DD Recd.



Sr. Query related to Levels Name Email-ID Phone No

1

a) All Activities Related to
Articles Registration (103) and
Industrial Training Registration
(104) for All Regions (WRO, NRO,
SRO, CRO AND ERO).

1 Mr Ajit Yewale ajit.yewale@icai.in 022-33671452

2

a) All Activities Related to
Articles Re- Registration (103) for
All Regions &
b) Termination ( 109) for All
Regions (WRO, NRO, SRO, CRO
AND ERO).

1 Ms. Rupali Sore rupali@icai.in 022-33671506

3

a) All Activities Related to
Articles Registration (103) and
Industrial Training Registration
(104) for All Regions (WRO, NRO,
SRO, CRO AND ERO).

1 Mr Sandeep Pawar sandeep.pawar@icai.in 022-33671537

4

a) All Activities related to
Permission for other Courses
(112) for All Regions &
b) All activities related to Articles
Registration (103) and Industrial
Training Registration (104) for All
Regions (WRO, NRO, SRO, CRO
AND ERO)

1 Ms Deepali Pawar deepali.pawar@icai.in 022-33671533

STUDENTS ARTICLES Related

(Resolving Technical issues related to Students Article Registration Verify & Approval All Matters Related to
Student Articeship Related cases of All Regions. (WRO, NRO, SRO, CRO AND ERO)

4

a) All Activities related to
Permission for other Courses
(112) for All Regions &
b) All activities related to Articles
Registration (103) and Industrial
Training Registration (104) for All
Regions (WRO, NRO, SRO, CRO
AND ERO)

1 Ms Deepali Pawar deepali.pawar@icai.in 022-33671533

5

a) All Activities Related to
Completion of Articles Training
(108) Supplementary
Registration (107) for All Regions
(WRO, NRO, SRO, CRO  AND ERO)

1 Ms Priya Rokade Priya.rokade@icai.in 022-33671538

6

a) All Matters Related to
Technical Issues Related to
Article Activities for Students of
All Regions (WRO, NRO, SRO,
CRO AND ERO).

1 Ms. Smita Velekar smita.velekar@icai.in 022-33671556

7

All matters related to Technical
issues related to Members and
students for Western Region.
Liaison Officer for Disciplinary
Section from WRO

1 Mr. Naveen Kumar Goli naveen.goli@icai.in 022-33671539

8
Handling of WIP cases for
Students of WRO and current
issues

1 Mr. Prakash Padwal Prakash.padwal@icai.in 022-336715468
Handling of WIP cases for
Students of WRO and current
issues

1 Mr. Prakash Padwal Prakash.padwal@icai.in 022-33671546



9 ARTICLES - Level 2 (Escalations) 2 Ms Shobana Rajendran shobna@icai.in 022-33671506

10 ARTICLES-Level-2-(Escalations)-
Sr.No. 5 & 6

2 Ms Sunita Sahu sunita@icai.in 022-33671502

11 ARTICLES - Level 3 (Escalations) 3 Mr Paul Gomes gomes@icai.in 022-33671501

12 ARTICLES - Level 4 (Escalations) 4 Mr Y B Shetty yogesh@icai.in 022-33671505

Sr. Query related to Levels Name Email-ID Landline No.

1 Ms. Anju Grover js_mss@icai.in
anju.grover@icai.in

0120-3045997

2 Mr Rajanikant Verma Rajanikant@icai.in 0120-3045989
3 Dr. Shivam Kumar Msshead@icai.in 0120-3876858

Levels Name Email-ID Landline No.

1 Ms Jessy Biju msr@icai.in
jessy.biju@icai.in

0120-3045997

2 Mr Rajanikant Verma Rajanikant@icai.in 0120-3045989

1
Termination / Transfer of
Articles (After One Year

period only)

2 Members / Students / Firm -
Condonation Cases

Members and Student Services Directorate (M&C-MSS)
Enquiry from Monday to Friday between 2:00 pm to 5:00 pm (SATURDAY OFFICE STANDS CLOSED)

The MSS Secretary, ICAI Bhawan, Plot No. A- 29, Sector 62, Noida, UttarPradesh 201309.
E-mail : mss@icai.in, Ph : 0120-3045 997 / 998

2 Mr Rajanikant Verma Rajanikant@icai.in 0120-3045989

3 Dr. Shivam Kumar Msshead@icai.in 0120-3876858

Sr. Query related to Levels Name Email-ID Phone No

1 Mr. Pankaj Sardana Pankaj.sardana@icai.in 0120-3045976
2 Mr. Okesh Kumar okesh@icai.in 0120-3045912
3 Mr. Vivek Gupta vivek@icai.in 0120-3045976
4 Mr. Pratikshit Mehta Pratikshit@icai.in 0120-3045912

levels Name Email-ID Phone No
1 Mr. Pankaj Sardana Pankaj.sardana@icai.in 0120-3045959
2 Mr. Okesh Kumar okesh@icai.in 0120-3045912
3 Mr.Vivek Gupta vivek@icai.in 0120-3045976
4 Mr. Pratikshit Mehta Pratikshit@icai.in 0120-3045912

levels Name Email-ID Phone No
1 Rishi Tandon Rishi.tandon@icai.in 0120-3045977

4 Mobile App / Social Media

2 Members / Students / Firm -
Condonation Cases

# For Status of Application & Enquiry Related to Firms and Article, Please contact to WRO-Mumbai office for members & CRO-
Kanpur office for Students their Contact no. Hosted on ICAI website under the head"contact us"

## For SSP related matter and technical issues OTP etc, Pleae raise a Ticket on SSP :- eservices.icai.org

Digital Re-Engineering & Learning Directorate
The Institute of Chartered Accountnats of India, ICAI Bhawan, A-29, Sector-62,

NOIDA-201 309, Dist - GautamBudh Nagar (UP) - 0120-3045976
Email - dtprc@icai.in Website :  https://learning.icai.org

Digital Learning Contact For Member - elearning@icai.in  & Student - boslearning@icai.in

1 Email-ID With icai.org

2 ESahaayataa Portal

1 Rishi Tandon Rishi.tandon@icai.in 0120-3045977
2 Vishnu Garg Vishnu.garg@icai.in 0120-30459774 Mobile App / Social Media



3 Vivek Gupta vivek@icai.in 0120-3045976

4 Ms Sangeetha
Jagannathan

Sangeetha.jaganathan@icai.in 0120-3045976

Sr. Query related to Levels Name Email-ID Phone No

1 Ajay Kumar
(Grants_scholorships)

ajay.kumar@icai.in 0120-3045929

2 Gagandeep Singh
(Grantss2)

gagandeepsingh@icai.in 0120-3876881

3 Ms Ginni Goel
(Bos1gss3)

ginni@icai.in 0120-3045914

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Mr. Yashwant Singh
Bisht

Nosj@icai.in 0120-3045903

1
Grant Of Scholarships To

Students

2
Subscription And Non-

Receipt of The CA Student
Journal

BOARD OF STUDIES RELATED STUDENTS QUERY
Enquiry from Monday to Friday between 2:00 pm to 5:00 pm (SATURDAY OFFICE STANDS CLOSED)

The ICAI, BOS, ICAI Bhawan, Plot No. A- 29, Sector 62, Noida, UttarPradesh 201309.
E-mail : bosnoida@icai.in, Ph : 0120-3045 900 / 3876 800

Toll free number for students — 1800 200 2501

4 Mobile App / Social Media

1 Mr. Yashwant Singh
Bisht

Nosj@icai.in 0120-3045903

2 Dr. Ruchi Gupta
(Supervisor2_bos)

Ruchi.gupta@icai.in 0120-3045907

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Dr. Ruchi Gupta
(Articles_for_journal)

Ruchi.gupta@icai.in 0120-3045907

2 Dr. Ruchi Gupta
(Supervisor2_bos)

Ruchi.gupta@icai.in 0120-3045907

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ashok Kumar Dua
(MOU_bharthiar_univ)

Ashokdua@icai.in 0120-3045935

2 Jyoti Arora
(Supervisor4_bos)

Jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

Nvravi@icai.in 0120-3045949

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

3
Contribution Of Articles To

The CA Student Journal

4
MOUs With Bharthiar

University

5
MOUs With Other Indian

Universities

2
Subscription And Non-

Receipt of The CA Student
Journal

Levels Name Email-ID Phone No

5
MOUs With Other Indian

Universities



1 Ashok Kumar Dua
(MOU_bharthiar_univ)

Ashokdua@icai.in 0120-3045935

2 Jyoti Arora
(Supervisor4_bos)

Jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

Nvravi@icai.in 0120-3045949

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ashok Kumar Dua
(MOU_bharthiar_univ)

ashokdua@icai.in 0120-3045935

2 Jyoti Arora
(Supervisor4_bos)

jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

nvravi@icai.in 0120-3045949

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Mr. Alok Gupta (Itt_act) guptaalok@icai.in 8285083693

2 Vidhi Gupta
(Articleplace2)

vidhi.gupta@icai.in 011-30210682

3 Manna Dey
(Supervisor12_bos)

Mannadey@icai.in 0120-3045924

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

6
Four Weeks Residential

Programme

7
All Matters Related To ITT /

Adv. ITT

8 Others

5
MOUs With Other Indian

Universities

Levels Name Email-ID Phone No

1 Taruna Kohli
(Other_act_bos)

Taruna.kohli@icai.in 0120-3045930

2 Shri Shaleen Suneja
(Grants_scholorships2)

Ssuneja@icai.in 9350799916

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ms Anindita Kundu
(Orientationprog)

anindita.kundu@icai.in 0120-3045988

2 Ms Anindita Kundu
(GmcsbosL2)

anindita.kundu@icai.in 0120-3045988

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

Levels Name Email-ID Phone No

1 Smita Abrol (ReadingL1) smita.taneja@icai.in 0120-3045929

2 Ginni Goel
(Student_grant2)

ginni@icai.in 012-03045914

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

Levels Name Email-ID Phone No

1 Ms. Anindita Kundu
(InfobosL1)

anindita.kundu@icai.in 0120-3045988

9 MCS

10 Reading Rooms

11 Orientation Programme

8 Others

1 Ms. Anindita Kundu
(InfobosL1)

anindita.kundu@icai.in 0120-3045988

11 Orientation Programme



2 Ms. Anindita Kundu
(Infoaccedu2)

anindita.kundu@icai.in 0120-3045915

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

Levels Name Email-ID Phone No

1 Mohit Kumar
(Infoaccedu1)

ccbos@icai.in 0120-3045929

2 Ms. Suminder Kaur suminder.kaur@icai.in 9871203737

3 Vidhi Gupta
(Articleplace2)

vidhi.gupta@icai.in 011-30210682

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Vivek Jain (Infoacc) Vivek.jain@icai.in 0120-3045953

2 Priyamvada Girdhar
(Lvc_sup)

Priyamvada.girdhar@icai.in 0120-3045970

3 Ms. Nidhi Aggarwal.
(Dhub)

Nidhi.aggarwal@icai.in 0120-3045988

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Dr Anand Kr Saurabh
(Lvc1)

Anand.saurabh@icai.in 0120-3045953

2 Shaleen Suneja (Lvc2) Ssuneja@icai.in 9350799916

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

12 Article Placement Portal

13
Digital Library Hub/ E-

Learning And Webcasting /
Webinars

14 Live Virtual Classes

11 Orientation Programme

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

`

1

2

MEMBER FIRM AND STUDENT ARTICLES SECTION - WIRC
WESTERN REGION OFFICE CONTACT DETAILS - WEBSITE LINK

https://resource.cdn.icai.org/33499list-contacts-
wro.pdf

MEMBER AND STUDENT REGISTRATION / TECHNICAL -CIRC
CENTRAL REGION OFFICE CONTACT DETAILS - WEBSITE LINK

https://resource.cdn.icai.org/53958list-contacts-
cro.pdf

14 Live Virtual Classes



Sr. Query related to Levels Name Email-ID Phone No

1 Ajay Kumar
(Grants_scholorships)

ajay.kumar@icai.in 0120-3045929

2 Gagandeep Singh
(Grantss2)

gagandeepsingh@icai.in 0120-3876881

3 Ms Ginni Goel
(Bos1gss3)

ginni@icai.in 0120-3045914

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Ms Jyoti Arora
(Bosact2a)

Jyotibatra.arora@icai.in 0120-3045966

2 Shri N V Ravi (Bosact2) Nvravi@icai.in 0120-3045949

3 Ashok Kumar Dua
(Bosact3)

Ashokdua@icai.in 0120-3045935

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Mr. Yashwant Singh
Bisht

Nosj@icai.in 0120-3045903

3
Subscription And Non-

Receipt of The CA Student
Journal

BOARD OF STUDIES RELATED STUDENTS QUERY
The ICAI, BOS, ICAI Bhawan, Plot No. A- 29, Sector 62, Noida, UttarPradesh 201309.

E-mail : bosnoida@icai.in, Ph : 0120-3045 900 / 3876 800
Toll free number for students — 1800 200 2501

1
Grant Of Scholarships To

Students

2

Oral Coaching Through RCs /
Branches / Accredited

Institutions
/ Refresher Courses of BOS

1 Mr. Yashwant Singh
Bisht

Nosj@icai.in 0120-3045903

2 Dr. Ruchi Gupta
(Supervisor2_bos)

Ruchi.gupta@icai.in 0120-3045907

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Dr. Ruchi Gupta
(Articles_for_journal)

Ruchi.gupta@icai.in 0120-3045907

2 Dr. Ruchi Gupta
(Supervisor2_bos)

Ruchi.gupta@icai.in 0120-3045907

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ashok Kumar Dua
(MOU_bharthiar_univ)

Ashokdua@icai.in 0120-3045935

2 Jyoti Arora
(Supervisor4_bos)

Jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

Nvravi@icai.in 0120-3045949

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

6
MOUs With Other Indian

Universities

3
Subscription And Non-

Receipt of The CA Student
Journal

4
Contribution Of Articles To

The CA Student Journal

5
MOUs With Bharthiar

University

Levels Name Email-ID Phone No

1 Ashok Kumar Dua
(MOU_bharthiar_univ)

Ashokdua@icai.in 0120-3045935

6
MOUs With Other Indian

Universities



2 Jyoti Arora
(Supervisor4_bos)

Jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

Nvravi@icai.in 0120-3045949

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ashok Kumar Dua
(MOU_bharthiar_univ)

ashokdua@icai.in 0120-3045935

2 Jyoti Arora
(Supervisor4_bos)

jyotibatra.arora@icai.in 0120-3045966

3 Shri N V Ravi
(Supervisor11_bos3)

nvravi@icai.in 0120-3045949

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Mr. Alok Gupta (Itt_act) guptaalok@icai.in 8285083693

2 Vidhi Gupta
(Articleplace2)

vidhi.gupta@icai.in 011-30210682

3 Manna Dey
(Supervisor12_bos)

Mannadey@icai.in 0120-3045924

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Taruna Kohli
(Other_act_bos)

Taruna.kohli@icai.in 0120-3045930

9 Others

6
MOUs With Other Indian

Universities

7
Four Weeks Residential

Programme

8
All Matters Related To ITT /

Adv. ITT

1 Taruna Kohli
(Other_act_bos)

Taruna.kohli@icai.in 0120-3045930

2 Shri Shaleen Suneja
(Grants_scholorships2)

Ssuneja@icai.in 9350799916

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Ms Anindita Kundu
(Orientationprog)

anindita.kundu@icai.in 0120-3045988

2 Ms Anindita Kundu
(GmcsbosL2)

anindita.kundu@icai.in 0120-3045988

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

Levels Name Email-ID Phone No

1 Smita Abrol (ReadingL1) smita.taneja@icai.in 0120-3045929

2 Ginni Goel
(Student_grant2)

ginni@icai.in 012-03045914

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

Levels Name Email-ID Phone No

1 Ms. Anindita Kundu
(InfobosL1)

anindita.kundu@icai.in 0120-3045988

2 Ms. Anindita Kundu
(Infoaccedu2)

anindita.kundu@icai.in 0120-3045915

3 Dr. Mitali Pathak sseb@icai.in 9717033979

12 Orientation Programme

9 Others

10 MCS

11 Reading Rooms

3 Dr. Mitali Pathak sseb@icai.in 9717033979
4 Dr. Mitali Pathak sseb@icai.in 9717033979

12 Orientation Programme



Levels Name Email-ID Phone No

1 Mohit Kumar
(Infoaccedu1)

ccbos@icai.in 0120-3045929

2 Ms. Suminder Kaur suminder.kaur@icai.in 9871203737

3 Vidhi Gupta
(Articleplace2)

vidhi.gupta@icai.in 011-30210682

4 Dr. Mitali Pathak sseb@icai.in 9717033979
Levels Name Email-ID Phone No

1 Vivek Jain (Infoacc) Vivek.jain@icai.in 0120-3045953

2 Priyamvada Girdhar
(Lvc_sup)

Priyamvada.girdhar@icai.in 0120-3045970

3 Ms. Nidhi Aggarwal.
(Dhub)

Nidhi.aggarwal@icai.in 0120-3045988

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

Levels Name Email-ID Phone No

1 Dr Anand Kr Saurabh
(Lvc1)

Anand.saurabh@icai.in 0120-3045953

2 Shaleen Suneja (Lvc2) Ssuneja@icai.in 9350799916

3 Prem J. Bhutani
(Supervisor3_bos)

Prem@icai.in 9313720634

4 Vandana D. Nagpal
(Director_bos)

Psdos@icai.in 9350381189

1
BOARD OF STUDIES - ACADEMIC

DEPARMENT WISE DETAILS CONTACT
DETAILS - WEBSITE LINK

https://www.icai.org/post/student-services-
contact-details

BOARD OF STUDIES (SSEB) - OPERATION
DEPARMENT WISE DETAILS CONTACT

DETAILS - WEBSITE LINK

https://resource.cdn.icai.org/59856icaicon
tacts_bos1.pdf

15 Live Virtual Classes

13 Article Placement Portal

14
Digital Library Hub/ E-

Learning And Webcasting /
Webinars

1

2

BOARD OF STUDIES - ACADEMIC
DEPARMENT WISE DETAILS CONTACT

DETAILS - WEBSITE LINK

https://www.icai.org/post/student-services-
contact-details

BOARD OF STUDIES (SSEB) - OPERATION
DEPARMENT WISE DETAILS CONTACT

DETAILS - WEBSITE LINK

https://resource.cdn.icai.org/59856icaicon
tacts_bos1.pdf



Sr. Department Email Id's
Telephone Numbers

(STD Code: 0120)
1 Exam Department exam@icai.in 3989 398, 3054 800,

3054 851 / 852/ 853

2 Exam Helpline examhelpline@icai.in
3054851 / 852/ 853 854 / 835
4953 751 / 752 / 753 / 754

3 Confidential exam@icai.in 3054 824 / 858 / 812
4 Common Proficiency Test (CPT) cpt_exam@icai.in 3054 805 / 806
5 Foundation foundation_examhelpline@icai.in 3894815

6 Advanced ICITSS– Advanced
Information Technology Test

advanceditt_examhelpline@icai.in 3894815

7 Intermediate (IPC)
ipce_examhelpline@icai.in,
intermediate_examhelpline@icai.in 3894 810/ 832 / 818

8 Final final_examhelpline@icai.in 3054 808 / 809 / 813 / 819

9 Information Systems Audit
Assessment Test

isa_examhelpline@icai.in 3054 836 / 842

ICAI EXAM DEPARTMENT
The Institute of Chartered Accountnats of India, ICAI Bhawan, C-1, Sector-61, NOIDA-201 301.

A Help Line has been established in the Examination Division of the Institute to attend to students'
queries relating to examination matters including admit card. The telephone numbers of the "Help

Line" are given below.           Exam Website - https://icaiexam.icai.org

9 Information Systems Audit
Assessment Test

isa_examhelpline@icai.in 3054 836 / 842

10 Insurance and Risk Management
Examination

irm_examhelpline@icai.in 3054 836 / 842

11
International Trade Laws and World
Trade Organisation Examination

itlwto_examhelpline@icai.in 3054 836 / 842

12
Duplicate Marks Sheets /
Transcripts / Attestation of Marks
Sheets / Passing Certificates

dms_examhelpline@icai.in 3054 836 / 842

13
Special Examination for Members of
Accounting Bodies with whom ICAI
has MOU / MRA

examcoob@icai.in 3054829, 4953729

14
On-line Exam Application
Submission enquiry related to PDF
generation/ Duplicate Payment etc.

edpexam@icai.in 3054834

14
On-line Exam Application Technical
Resoultion of Online Form

onlineexamforms@icai.in
IPCE-
intermediate_examhelpline@icai.in
Final - final_examhelpline@icai.in
Foundation -
foundation_examhelpline@icai.in

3054851 / 852/ 853 854 / 835
4953 751 / 752 / 753 / 754

#The help line desk operates from 10.00 a.m. to 5.30 p.m. during the working days.
In view of the very large student base of ICAI, it is advisable to resort to email communication and resort to

telephone contact only in case of extreme emergeny

#The help line desk operates from 10.00 a.m. to 5.30 p.m. during the working days.
In view of the very large student base of ICAI, it is advisable to resort to email communication and resort to

telephone contact only in case of extreme emergeny
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